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Subject: Removal of Protection Sheet Date: July 7, 1998
Symptom:
(****) The front screen is being damaged when the protective sheet (between the two

Solution:

screens) is being removed improperly. What is the proper method of removing the
protection Sheet?

Below is the proper method of removing the Protection Sheet. This sheet was
installed on serial number range 9000001-9004685 inclusively

To remove this protection sheet

1. Remove the adhesive tape that holds the protection sheet to the top of the Projection
TV.

2. Simultaneously grasp both the lower left and right hand corners and SLOWLY pull the
protection sheet STRAIGHT DOWN. If the sheet becoms jammed inside the unit or cut
while removing contact your nearest Sony dealer or authorized service center, who will
remove the front screen and the protective sheet.

Note: As the surface of the screen scratches easily, do not touch it when removing

the protection sheet. This sheet is only necessary for cross-country
transportation of the product. Do not try to replace the protective sheet
once it has been removed.
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